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CepTuduxarsbl
» Gold Certified Partner.

Cneumanusaumm
» Advanced Borderless Network Architecture Specialization. « Advanced Security.
» Advanced Collaboration Architecture Specialization. » Advanced Unified Communications.

4
» Advanced Content Security Specialization. « Advanced Wireless LAN. M 0 6 M ﬂ b H bl M o M C
» Advanced Data Center Architecture Specialization. « |P Next Generation Networks Architecture Specialization.
» Advanced Routing & Switching. » Master UC Specialization. o
KomMnnekcHoe peweHune anda aenoBbiX KOMMYyHUKaUlUn
Vnpasnnembie yenyr Ha ocHose npoaykToB CISCO

* Managed Services Master.

ABTOpM3MpoBaHHbIe NnapTHepbl Cisco
e Cisco Authorized SP Video Partner.

Apyrve aBTopMsauum

« Registered Partner. » Registered Developer.

« Cisco Smart Care Service. » WebEx Commission Pilot Program.

e Cisco Smart Care Service CSCC Quoter. « Webex Resale Authorization.

» Customer Satisfaction Excellence. o ATP - Cisco TelePresence Video Advanced.

» GPN Certified Agent. o ATP - Customer Voice Portal.

* GPN Managed Services (MSCP) Host. o ATP - Identity Services Engine. (eI RIS TE
« GPN Outsourcing (0SCP) Host. « ATP - Mobile Internet Technology. c = i/;iztgfffy

* GPN Resale Host. o ATP - Physical Access Control.

* GPN Subsidiary Agent. « ATP - SaaS Conferencing and EIM Resale.

* IronPort Bronze Certified. « ATP - Unified Contact Center Enterprise. KoHTaKTbl
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Cisco WebEx
Meeting Center

c' W bE S H l KopropatveHasa coumasnsHaa naathopma, Kotopas npeobpasyet pabodee MecTo,
ISCO e X oclia 06BeAMHAST ACVHXPOHHYIO COBMECTHYIO PaboTy M KOMMYHMKALIMIA PEASIBHOMO BpeMeHM
B e4M1HYI0, NePCOHUMMLIMPOABHHYI0 CUCTEMY, AOCTYMHYIO C NI060ro yCTPONCTBA. Bbl MoKeTe
[OEMMTHCA 3HAHWAMM, HAXOAUTb HYMKHbBIX CNELMAanMCToB 1M MHGOPMaLMIo, GOpMMPOBaTL

CepBWC, KOTOPLIM AaeT BO3MOXHOCTb MPOBOAUTL BCTPEUM
C KVIeHTamu, NapTHepamm 1 Koneramm OHNarH, Aenatb Npe-
3eHTaUMK, COBMECTHO paboTaTtek Had AOKYMEHTaMM 1 Npuio-
YEeHVAMKM C KeM yroHO W rae yrogHo.

Npeumyuwectea Cisco WebEx Meeting Center:

« [locTyn c Mobbix MObUbHEIX ycTponcTB (iPad, iPhone, Android).
» CoBMecTHanA paboTa c ayamMTopuein 4o 25 y4acTHUKOB.

» OpraHusauna BcTped Yepes cetn 3G nav Wi-Fi, ¢ ogHoBpeMeHHbIM
MPOCMOTPOM MNpe3eHTauUmn 1 yyactme B TesiepoHHOM KOHpepeHLnn
6e3 noTepyn Kavectsa CBA3MN.

) I'Ipose,qume coBellaHnA B pexnme BM,D,EOKOH(DGDGHL[CBFBIA
C BbIBOAOM M306pa)KeHMF| 00 6-n y4aCTHMKOB 0AHOBpEeMeHHO.

BUPTYasbHble pabouvie KonexkTvebl 415 6onee 3GOEKTMBHOMO B3aVMOAeNCTBIA.

Npeumyuwectea Cisco WebEx Social:

» BcTpoeHHasa nogaepka MobubHbIX YCTPOMCTB.
» EQvHan nonb3oBatesnbcKan cpeaa.

» HurBoe 0bLeHme 1 yOobCTBO coumanbHbIX CETEMN.
* Mogesnb YHUOULUMPOBAHHbLIX MYy6AMKaLMIA.

» ONTMMKM3NPOBaH AnA paboTkl C BUAEO.

Cisco WebEXx
Support Center

CneumanM3npoBaHHoe peLleHre AR OKa3aHua YCIyr TeXHWUHYEeCKOoM NoaaepHKKm
Ha 6a3e Cisco WebEx, no3sonAioLLee KOHTPOMPOBaTL paboume CTOSbI M MPUAOHKEHWA
ONA AVArHOCTVKK U peLLeHna Npo6biieM B perkiMe peasbHoro BpeMeHM.

Mpenmyuwecta Cisco WebEx Support Center:

» HagexHan, 6e3onacHas yaaneHHas NoALepHKa.

» BO3MOXHOCTb peLueHnsA Npobiembl KAMEHTa C MEPBOr0 3BOHKA.

« CoKpalLeHvie 3aTpaT Npy OKa3aHWM NMOAAEPHKN KMEHTAM Ha MecTe.

o OTMNpaBKa CepBUCHbLIX Penn30B M 06HOBAEHWI ANA MFHOBEHHOIo
MCnpaBneHuA.

o MrHOBEHHOE MpVB/EYEHNE Y3KMNX CMEeLManMCcTOB BO BpeMs 3BOHKa
anA ewe 6onee BLICTPOro peLleHMA NpobeMm.

MobunbHbIN 0dUC

CeroaHs, Korga BapyaHTbl KOMMYHVKAUMIA Me Iy fioAbMU CTann
6e3rpaHyHbIMKW, HaMeTUNacb TeHOeHUMA MOCTOAHHO ObiThb
Ha CBA3W, UTO CTVMY/MPYeT MpoM3BOAUTENIe KOMIMbIOTEPHOM
TexHuku 1 MO, onepatopoB CO3faBaTb MOGWIbHBIE OPUCHI
pa3NMYHOro Tvna. Kak mpaeuio, 310 Habop, BKIYAOWMIA B cebs
M060e 13 MOBUSIBHBIX YCTPOVCTB 0T HOYTOYKA 40 CMapThOHa, KOTOPbLIE
B COBOKYMHOCTM C COOTBETCTBYIOLLIMM MPOrPamMMHbIM 0becrieqeHnem

Cisco WebEx Meeting Center

Cisco WebEx Social

Mob6unbHbI odpuc CTI

Cisco WebEx Support Center

NN CEPBUCOM MO3BONAIOT OPraH130BaTh:

+ IOCTYM K KOPrIOPaTVBHOM CETK 1 YTEHME MoYTHI,

« MOVICK B MHTepHeT,

+ BUOEOKOHDEpeHLMI0 113 MI0B0M TOUKM MNaHEeTbl MPY- HasyMm XopoLue-
ro KaHana v MUHMMasbHO He0bX0AMMOro KOMMeKTa 060pyA0BaHNA.

OTCnexmBan TeHAeHUMM COBPEMEHHOro Mm1pa, koMnanva CTl npea-

naraeT Baller KoMNaHMn KOMMIeKCHOe peLLeHvie A4ns opraHv3aumm

MOBUBLHOO oduca.

Cucremsl o6ecneueHue
6esonacHocTH

3KcnepTusa CTI

Bbirogbl ana 6usHeca

» CoKpalleHne pacxogoB Ha 0bydeHne, KOMaHANPOBKM,
apeHAay Nnowagen, TEXHUYECKYI0 MoAOEPHKY.

* YBenm4eHne 40X040B KOMMNaHUM 3a CYeT MOBbILEHUA
30 HEKTUBHOCTY MAPKETUHIOBLIX aKTUBHOCTE.

o ONTUMM3aLUMA 6M3HEC-MPOLIECCOB M COKPALLEHNE BPEMEHM
Ha NpUHATME peLLeHNs.

o MOBbILLEHME KOHKYPEHTHBIX MPEUMYLLIECTB W fI0ANBLHOCTM
K/INEHTOB.

o ONTMMM3aLMA PaCcXoAoB Ha 0BCyXKMBaHWE M yrpaBaeHue
cMcTeMaMy MHGOPMALMOHHOM 6e30MacHOCTM.

» ObecrneyeHne becnepeborHoM paboThl cncTeM
1 CBOEBPEMEHHOI0 pearMpoBaHna Ha MHUMAEeHTbI UB.

o [ApaHTNA BbICOKOMO YPOBHA 3aLUMLLEHHOCTH B13Heca oT
BHELUHMX W BHYTPEHHWX Yrpo3 B MHGOPMaLMOHHOM cpeae.

» HageHOoCTb NpeaocTaBAAeMoro pelleHna baarogapa
MCKMlouMTeNbHOM 3KcnepTtuse CTl B obnactu
YHUOMLMPOBAaHHbIX KOMMYHMKaLUMA M COBMECTHOM paboTe.

CucTeMbl 3aLlMThl OT YTEUKU KOH-

duaeHumansHoi uHpopMauum (DLP)

» KayecTBeHHaA 3awmta oT yTeuku
KOoHbMAeHUMansHoM nHGopMaumm m
0T HeCaHKLMOHMPOBAHHOIO 40CTYNa.

* KOHTPO/Ib 32 NepeMeLLeHNeM KOH-
dnaeHumanbHoOM MHGopMaLmm Ha

npeanpuATUN.

¢ Peanusauma noantuk UB, cBA3@HHBIX
C MUCronb30BaHeM KoHbuaeHUmanb-
HOW MHbOopMaLMN.

* [MoncKk KoHOWAEHUMANBHON MHDOP-
MaumM Ha GanIoBbIX M MOYTOBLIX
cepBepax.

CucTeMbl 3aWMTbl yAa/IeHHOr 0

poctyna (VPn)

o [lpegoTBpalleHme
HecaHKLMOHVMPOBaHHOMO A40CTyNa

K MHbOpMaumm nNpu nepegade
BHE KOHTPOIMPYEMOW 30HbI.

JKcnepTtusa CTI

KomaHga CTl — 3To KonneKkTvB BblCOKONPOdeCcMoHabHbIX
NHKEHEepoB, MPOrPaMMMCTOB M MeHedXKepoB, MPOoLLeALLIVX
0by4eHe B 3apyHerHbIX 1 POCCUMCKMX yY4ebHbIX LIeHTpax
npouzsoauTenen. CTl obnagaet obnagaeT BbICOKMM YPOBHEM
KBAMOMKALIMM M MCKMIOUYNTENBHOM 3KCNepTn30M B 061acTm
YHADULMPOBAHHBIX KOMMYHMKALMM.

B 2012 roay CTI ctana nepsbiM 0dULIMaNBHBIM POCCUMCKAM
npeAcTaBMTeneM no Npogarkam cepauca Ana AenoBblx
KoMMyHMKaumi Cisco WebEx.

CuctemMbl
obecneyeHuns
6e3onacHocTu
MO6UNbHbIX YCTPOMCTB

B CBA3M C aKTMBHOM «MObUAM3aumen» b613Hec-nNpoLeccoB

1 HeOOX0AMMOCTBI0 MOCTOAHHOMO AOCTYMNA K KOPropaTWBHBLIM
MHOOPMALMOHHBIM pecypcam BO3HMKAeT MOTPebHOCTb

B 06ecneyeHn KavueCcTBeHHOM MHGOPMALIMOHHOM Be3onacHoCT.
CTI — 0bnagaeT oMbITOM M 3KCMEepTU30M B peanm3aumm NpOeKToB
Mo MHTEerpaLmy CMapTHOHOB, MAAHLLIETHBIX KOMTLIOTEPOB U
OPYrX MOBUBHBIX YCTPOMCTB, MCNOMb3yeMblx COTPyAHMKamm B UT
NHGpPaCTpyKTypy Komnanmn. CTI — oauH 13 NpU3HaHHBLIX IMAEpoB
B MOCTPOEHMM KOMMIEKCHBLIX MPOEKTOB B Chepe 3aLlMLLEHHbIX

IP KOMMyHMKauUW.

CucTeMa KOHTPOJIA AoCTyna K CeTn
» ObecneyeHre goctyna K MHGopMaumm
B 3aBMCMMOCTM OT TOr0 ABMIAETCA /N
nosnb3oBaTesib PaboTHMKOM NMpeanpu-
ATWA, COOTBETCTBYET /1N YCTPOUCTBO

aocryna K cetu nonutuke UB.

[MBKMe BO3MOMKHOCTW A4NA FOCTEBOMO
aoctyna npodunnposaHua m
KnaccrduKaumm, NpoBEpPKU
COOTBETCTBWA, KOHTPOIA MPOBOAHOI0
1 6ecnpoBogHOro AocTyna.



